
Give us your feedback 
Using the Army Patient Satisfaction Survey (APLSS). 

Your opinion is important to us.   

We review the results to 
ensure we are providing 
world-class military  
medicine from every  
aspect.  

If you receive a survey in 
the mail, please take the 
time to complete it.  Your 
feedback will let us know 
what we are doing right 
and what we could do 
better.       

Thank you for your service 

Bassett 
Army Community Hospital 

The Army Patient Satisfaction Survey is mailed to  
beneficiaries a few days after their appointment in order to 
garner feedback about our services. 
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For more information, contact 

the Patient Advocate at (907) 361-5291 


